
Steps to follow-up with 2+2+2 Customers 

1. On your home page, you’ll see a link for 2+2+2 Customers:  

 
2. When you click on that link, you’ll be taken to a page where all of your Customer Groups are 

listed, including your 2+2+2 Groups:  

 



3. You can either use the checkbox on the right to send an email message to the entire group, or 

you can click on the group name to proceed to individual connections. 

 

4. After clicking on the name for any group, you’ll be provided with a full listing of all Customers 

who fall within that group:  

 
 

5. Click on the name of the individual you’re ready to connect with, and you’ll be taken to the 

Contact Page for that person. On this contact page, you’ll see the order history, including the 

order(s) from 2 Days/Weeks/Months ago:  

 



6. Click on the order to see exactly what was ordered:  

 
 

7. On the Order Detail Page, click on the Customer’s name to view their mobile number (if they 

provided it at checkout). If you are working on your compter, you can now use that mobile 

number to send a text/call. If you are working on your phone, you can simply click on the phone 

number to text/call.  

 



8. After you’ve connected with this Customer, return to the Customer Group to move on to the 

next Customer. This can be done by either:  

a. Clicking the back button 2x (you’ll first go to the Customer’s Profile page, then back to 

the Group page) 

b. Using the top navigation: Under ORGANIZATION>CUSTOMER GROUPS 

 


